6887 Notice for Open Tender for ERP Licenses and Services

The International Criminal Police Organization — INTERPOL with headquarters at 200 quai Charles de
Gaulle, 69006 Lyon, France is launching an open call for tenders with a view to identifying different
providers who can assist with the broad management of its SAP ERP, namely in the domains of

- Application maintenance and support

- Consulting and Training

- System Administration and Exploitation
- License Management

We are looking forward to receiving a proposal from your company which has been identified by INTERPOL
as a strong candidate.

PROCEDURE

1. The Organization shall receive the proposals by email before 20 November 2023 at 05:00 p.m.
(Lyon time) at the latest.
2. Electronic submission only through: https://procurement-icpo.safetender.com

3. Candidates shall upload one single folder containing three separate files: Administrative Bid,
Technical Bid and Financial Bid, in accordance with section 2.17 of the Submission Procedures.

To facilitate upload and management of your bid, Bidders shall:

Limit the Bid to 70Mb;

Favor the following formats .doc / .rtf./ .pdf / xIs / zip

Avoid using other formats such as “.exe”

Avoid using certain tools such as “macros”

Check all files for viruses before uploading them on the platform

Favor Internet Explorer or Mozilla Firefox to upload Bids (for better compatibility with the
technology used)
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4. Candidates requiring any clarification on the Specifications shall contact the Organization in
writing solely through the E-tendering Platform. Telephone +33 (0) 8 25 00 13 26 E-mail
support@safetender.com

5. Communication with any other contact point at INTERPOL regarding this tender, may be subject
to exclusion.
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